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All account holders and customers are hereby informed that the following instructions must be strictly followed
while carrying out transactions at Bank Kiosks | Customer Service Centres:

Always Collect the Computer-Generated Receipt

1 After completing any transaction at the Bank Kiosk Centre, always
obtain a computer-generated printed receipt.

Also, enter the transaction details in the transaction register and
make sure to sign the register.

(Except SBI Kiosk Centres)

Do Not Accept Handwritten Deposit Slips/Receipts

If any Kiosk Operator [ Bank Mitra provides a handwritten receiptona ﬁmﬁ
bank deposit slip, do not accept such a receipt. g ==_—s

Immediately report the matter to the Authorized Officer of NICT
Technologies Pvt. Ltd. and the concerned bank branch. \

i- =T - .
a s 1'n" -

A

Always Listen to the Voice/Audio Confirmation
of the Transaction [ LISTEN TO THE
S

h) TRANSACTION CONFIRMATION.

AMOUNT DEPOSITED: ¥ /-
HAS BEEN CREDITED TO YOUR ACCOUNT.

During the banking transaction, carefully listen to the transaction amount
and confirmation announced through the voice machine/audio device.
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After completion of the transaction, make sure that the amount
announced by the voice machine matches the amount of your transaction.
If there is any discrepancy in the amount or transaction, immediately
inform the Kiosk Operator [ Bank Mitra, concerned bank branch &
Authorized Officer of NICT.

FDR Facility is Not Available at BC Kiosk Centres

No type of FDR (Fixed Deposit) is carried out at BC Kiosk Centres.

FDR \
FIXED DEPOSIT
For any FDR-related work, please contact your nearest bank or linked '
bank branch.
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DO SAFE TRANSACTIONS - STAY ALERT - PROTECT YOURSELF FROM FRAUD
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